RULES AND REGULATION

1 ELIGIBILITY CONDITIONS :
To be allowed to enter, set up, and stay on a campsite, you must have the authorization of the manager or their representative. They are responsible for ensuring the proper maintenance
and order of the campsite and compliance with these internal regulations.
Staying on the campsite implies acceptance of the provisions of these regulations and an undertaking to comply with them. No one may take up residence there.
2 POLICE FORMALITY:
Minors unaccompanied by their parents will only be admitted with their parent’s written authorization.
In accordance with Article R. 611-35 of the French Code on the Entry and Residence of Foreigners and the Right to Asylum, the manager is required to have foreign nationals complete and
sign an individual police form upon arrival. It must include:
Last and first names; Date and place of birth; Nationality; Usual residence; Vehicle registration number
Children under the age of 15 may be listed on one of the parents' forms.
3 INSTALLATION:
The tent or caravan and related equipment must be installed in the location indicated in accordance with the instructions given by the manager or his representative.
4 RECEPTION:
Open 7 days a week: April to June: 9:00 a.m. to 12:00 p.m. and 3:00 p.m. to 7:00 p.m.
July and August: 8:00 a.m. to 12:00 p.m. and 2:00 p.m. to 7:00 p.m.
September: 9:00 a.m. to 12:00 p.m. and 3:00 p.m. to 7:00 p.m.
In addition to these hours, the campsite managers are permanently present (24/7).
The reception desk provides all the information you need about the campsite's services, food and drink options, sports facilities, local tourist attractions, and various useful addresses.
5 DISPLAY:
These internal regulations are posted at the campsite entrance and at the reception desk. They are provided to each guest upon request.
For classified campsites, the classification category, along with the tourism or leisure designation, and the number of tourism or leisure pitches are displayed. Prices for the various
services are communicated to guests under the conditions set by decree of the Minister responsible for consumer affairs and are available for consultation at reception.
6 DEPARTURE ARRANGEMENTS :
Customers are asked to inform the reception desk of their departure the day before. Customers intending to leave before the reception opens must pay for their stay the day before.
7 : NOISE AND SILENCE :
Users of the campsite are urged to avoid any noise or discussion that might disturb their neighbours.
Sound equipment should be adjusted accordingly. Door and boot locks must be as discreet as possible.
Dogs and other animals must never be allowed to run free. They must not be left on the campsite, even locked up in the absence of their owners who are civilly responsible for them.
The Manager ensures the peace and quiet of his customers by setting times when there must be complete silence: from 10.00 pm to 7.00 am.
8 : LICENCE FEE :
Fees are paid at the reception desk. Charges are displayed at the entrance to the campsite and at the reception desk. They are payable according to the number of nights spent on the
campsite.
Campsite users are asked to inform the reception office of their departure the day before.
Campers intending to leave before the reception office opens must pay their fees the day before.
9: VISITORS :
After being authorised by the manager or his representative, visitors may be admitted to the campsite under the responsibility of the campers receiving them.
A camper may receive one or more visitors. If these visitors are allowed to enter the campsite, the camper receiving them may be required to pay a fee, insofar as the visitor has access to
the services and/or facilities of the campsite. This fee is displayed at the entrance to the campsite and at the reception desk.
Visitors' cars are not permitted on the campsite.
All visitors must be registered at the campsite reception.
10 : VEHICLE TRAFFIC AND PARKING :
Inside the campsite, vehicles must travel at a speed limit of 10 km/h.
Traffic is prohibited between 10 p.m. and 7 a.m.
Only vehicles belonging to campers staying at the campsite may circulate within the campsite. Parking must not impede traffic or prevent new arrivals from settling in.
11 : MAINTENANCE AND APPEARANCE OF INSTALLATIONS :
Everyone is required to refrain from any action that could damage the cleanliness, hygiene and appearance of the campsite and its facilities, in particular the sanitary facilities. It is
forbidden to dispose of waste water on the ground or in the gutters.
Caravanners must empty their waste water into the facilities provided for this purpose.
Household waste, rubbish of any kind and paper must be disposed of in the bins provided.
Washing is strictly forbidden outside the bins provided for this purpose.
Planting and floral decorations must be respected. Campers are forbidden to put nails in trees, cut branches or plant anything.
Nor is it permitted to demarcate the site of an installation by personal means, or to dig up the ground. Any damage to vegetation, fences, grounds or campsite facilities will be repaired at
the expense of the person responsible.
The pitch used during the stay must be maintained in the same condition as the camper found it on arrival.
12 : SECURITY :
a) FIRE :
Open fires (wood, coal, etc.) are prohibited. Stoves must be kept in good working order and must not be used in dangerous conditions.
In the event of fire, notify the management immediately. Fire extinguishers may be used if necessary.
b) THEFT :
The management is responsible for items left at the office and has a general obligation to monitor the campsite. Campers remain responsible for their own facilities and must report any
suspicious persons to the management. Campsite users are asked to take the usual precautions to safeguard their equipment.
13 : GAMES :
No violent or disruptive games may be played near the facilities. Children must always be supervised by their parents.
14 : DEAD GARAGE :
Unoccupied equipment may only be left on the pitch with the agreement of the management and only in the location indicated. A fee, the amount of which will be displayed in the office,
will be payable for the ‘dead garage’.
15 : INFRINGEMENT OF THE INTERNAL RULES :
In the event of serious or repeated breaches of the rules and regulations and after formal notice to comply, the manager may terminate the contract.
In the event of a criminal offence, the manager may call in the police.

Thank you for your understanding. The team at Camping du Cheylard sur Eyrieux wishes you an excellent stay !
SARL CAMPING DU CHEYLARD SUR EYRIEUX AU CAPITAL DE 2000€
SIRET : 77093400019 NUMERO DE TVA INTRACOMMUNAUTAIRE : FR38843770934
275 ROUTE DE VIALON - 07160 LE CHEYLARD - TEL 04.75.29.09.53
Email : campingducheylard@gmail.com
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